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CUSTOMER PROFILE

Customer is a multinational corporation with more than 65,000 employees and
annual revenue of US$36.10 billion as of 2009. Headquartered in San Jose,

California, it designs and sells networking and communications technology and
BUSINESS BENEFITS

L . _ services.
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Identified and corrected over $5 e Customer Data from
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SOLUTION
Cross Functional data quality &
e Standardized data processing, analysis using the DMAIC logic

solution support increased

visibility to global reporting » Increased reporting to marketing intelligence bringing greater

issues and adoption of new « Designed database to speed up monthly processing & reporting

processes

e Identified 2 major points of errors with cross-functional system &
process owners.

» Creation and distribution of balanced scorecards for Customer Support

metrics



InfoSTEP Fast Facts

EXPERTISE
® 10+ years of Enterprise Bl and
support expertise
5+ vyears of large scale BI
implementations in the Indian
market
LOCATIONS
®  USA, Hyderabad, Mumbai,
Australia, Dubai
VERTICAL EXPERTISE
®  BES|
Healthcare
Telecom
M Hghlech
STRENGTHS
"  Enterprise experience and
excellent track record in
implementing end-to-end B
solutions
Methodology driven
Recognized as Business Objects
XI R2 Migration Specialists
Best Solution Provider award

(Asia Pac) for 2007

CERTIFICATION
InfoSTEP is an ISO 9001:2008 certified
company, certified by ANAB and NABCB.

About InfoSTEP

InfoSTEP is a global solutions company specializing in Business Intelligence, Data

Integration, MDM, and Emerging Technologies. InfoSTEP is a pioneer in providing

Business Intelligence solutions across all the segments in the industry. Using a

global delivery model and process innovation we provide unique valuelnnovation to
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Customized to client needs. Provides
better Performance and future
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INfoSTEP Inc. US

2350 Mission College Blvd

Suite 290

Santa Clara, CA 95054
PHONE: +1 (408) 980-2500
sales@infostep.com

www.infostep.com
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Hyderabad, India:
No0.507 Ashoka My Home Chambers,
Sardar Patel Road
Secunderabad - 500 003,
Tel: +91 40 30586000
Fax: +91 40 66203500
Email: sales.india@infostep.com

Mumbai, India:

Golden Chambers,

No.413, 4th Floor,

Opposite Lakshmi Industrial Estate,
Andheri (W), Mumbai- 400052

Tel: +91 22 40109352

Email: sales.india@infostep.




